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EMPLOYEES’ STATE INSURANCE CORPORATION

(Ministry of Labour & Employment, Govt. of India
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Panchdeep Bhawan, C.I.G. Marg, New Delhi-110002
Phone: - 011-23604719, 011-23604721

E-mail: corporatecell.hq@esic.nic.in

OFFICE MEMORANDUM

Sub:- Re-Constitution of Non-High Powered Committee for Grievance
redressal of ESIC employees / Pensioners pertaining to medical claims.

In continuation of this Office Memorandum dated 10.05.2021 copy enclosed) on
the above subject, the Competent Authority has re-constituted Non-High Powered
Committee as under: -

1. Insurance Commissioner (P&A) - Chairperson
2. Dy. Medical Commissioner-I - Member
3. Addl. Comm. (Fin.) / Director (Fin.) I/C - Member

The other terms and conditions mentioned in the O.M. No. D-12/17/1/7/11-E.IV
dated 11.10.2018 (copy enclosed) shall remain unchanged.

This issues with the approval of the Competent Authority.

Encl. As above.
Signed by Nishant Kumar
Date: 11-02-2023 10:28:54
Reason: Approved

(NISHANT KUMAR)
DEPUTY DIRECTOR

—
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PS to Insurance Commissioner (P&A), Hgrs. Office.

PS to Dy. Medical Commissioner-Il, Hgrs. Office.

PS to Addl. Comm. (Finance) / Director (Finance), Incharge, Hqrs. Office
Establishment Branch-VI, Hgrs. Office

All Regional Directors / Directors / Jt. Directors (Incharge) / NTA

All Medical Superintendents, ESIC Hospitals.

All Deans, Medical Colleges / Institutions.

Director (Medical) Delhi / Noida.

Website Content Manager, Hqrs. with request to upload on the ESIC website.
Guard File.
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No. Pt. D-12/17/1/7/11-E.IV Dated: 10.05.2021
OFFICE MEMORANDUM

Sub:- Re-Constitution of Non-High Powered Committee for Grievance redressal of
ESIC employees / Pensioners pertaining to medical claims.

In continuation of this Office Memorandum dated 09.04.2021 (copy enclosed) on the
above subject, the Competent Authority has re-constituted Non-High Powered Committee as

= UEaer ~
1. Insurance Commissioner (P&A) - Chairperson
2. Dr. Arun Gupta, DMC - Member
3. Additional Commissioner (Finance) - Member

The other terms and conditions mentioned in the O.M. No. D-12/17/1/7/11-E.IV dated
11.10.2018 (copy enclosed) shall remain unchanged.

This issues with the approval of the Competent Authority.

Encl. As above.
NNGE Lo~ SMAN
(NISHANT KUMAR)
DEPUTY DIRECTOR
To,
1. PS to Insurance Commissioner (P&A), Hgrs. Office.
2. PS to Dr. Arun Gupta, DMC, Hgrs. Office.
3. PS to Additional Commissioner (Finance), Hgrs. Office
4. All Regional Directors / Directors / Jt. Directors (Incharge) / NTA.
5. All Medical Superintendents, ESIC Hospitals.
6. All Deans, Medical Colleges / Institutions.
7. Director (Medcial) Delhi / Noida.
8. Website Content Manager, Hgrs. with request to upload on the ESIC website.
9. Guard File.
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No. D-12/317/1/7jil-EIV Dated: 11.10.2018
OFFICE MEMORANDUM
Sub: - » Constitution of High Powersd Committee for Grievance redressal of

ESIC employees/Pensioners pertaining to medical claims.

Please: refer to this office letter of even No. dated 10.08.2018 regarding adoption of the
0O.M. No. Z-15025/38/2018/DIR/CGHS/EHS dated 22.05.2018 on the matter ‘Re/axation of Rules ror
consideration of reimbursement in excess oF the approved rates periaining to medical daims’
circulated by Ministry of Health and Family Welfare, Govt. of India in ESIC.

In conformity with the above referred O.M. and in compliance of the directions of Hon'ble
Supreme Court of India in their Judgement in the WP(Civil) No. 694 of 2015 between Shiva Kant Jha
Vs UQT deliverad on 13" April, 2018, the undersigned is directed to convey the approval of competent
authority for constitution of ‘High Powered Committee” and ‘Non-High Powered Committee” for

Grievance redressal of ESIC Employees/Pensioners pertaining to medical claims which is as under:

High Powered Committee:

1. Financial Commissioner- Chairperson

2. Insurance Commissioner(P&A)/Additicnal Commissioner (P&A)- Member

3. Medical Commissioner/Specialist(Concerned Speciality) - Member

4. Director(Corporate Cell)- Member-Secretary

The High Powered Committee shall consider the grievances pertaining to the settiement of
medical claims of ESIC Employees/Pensioners af the time of treatment and to examine the requests
pertaining to approval of reimbursement under the following conditions:

a) Settlement of medical claims in refaxation of Rules.

b) Approval for air-fare with or without attendant on the advice of treating doctor for
treatment in ancther city even though he/she is not eligible for air travel/treatment
faciiities are available in city of residence.

€) Representations from ESIC employees/Pensioners seeking full reimbursement under

special Circumstances, which are not notified.



iii.

vii.
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The following cases fall under this category;

Treatment was obtained in a private unrecognized hospitel under emergency and the
patient was admitted by others whemas unconscious or severely
incapacitated and was hospitalized for a prolongad period.

Treatment was obtained in a private unrecognized hospital under emergency and was
admitted for prolonged period for treatment of Head Injury, Coma, Septicemia, Muiti-
organ failure, etc.

Treatment was obtsined in a private unrecognized hospital under emergency for
treatment of advanced malignancy.

Treatment was taken under emergency in higher type of accommodation as rooms as per
his/her entitlement are not available durihg that period.

Treatment was taken in higher type of accommodation under specific conditions for
isoiation of patients to avoid contacting infections.

Treatment was obfained in a private unrecognized hospital under emergency when there
is a strike in Govt. hospitals.

Treatment was obtained in a private unrecognized hospital under emergency while on

official tour where ESIC Medical Infrastruciures are not availabie.

The Non-High Powered Committee (Expert Committee) has been constituted in respect of

item Nos. 1),ii), iii) and v) as mentioned above. The committee shall convene a meeting before

arriving at a decision.

The compaosition of Non-High Powered Committee shall be as under:-

1. Insurance Commissioner - Chairperson
2. Dy. Medical Commissioner (SST) - Member
3. Director (Finance) s -  Member

The conditions mentioned at item Nos. iv), vi) and vii) are administrative in nature and do not

require meeting of Expert Commitiee and may be recommended by Insurance Commissioner, if

conditions are satisfied.

This issues with the approval of Director General.

Yours faithfully
L b
3\_,,;1_/\//‘
{Pranay Sinha}
Director
1. Ali Regional Director/Directors/3t. Director(Incharge)/NTA
2. All Medical Supdis., ESIC/Model Hospitals,
3. All Deans, Medical College/Institutions
4. Director(Medical)Delhi/Noida



		Sample Info
	2023-02-11T10:34:54+0530
	Nishant  Kumar
	Approved




